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No.36035/02/2017-Estt (Res) -
: Government of India =~ o
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

dkkkkhkid

North Block, New Delhi
Dated the 20" June, 2017

OFFICE MEMORANDUM

Sub: Reservation for Persons with Benchmark Disabilities — Suggestions, if
~ any, from all concerned in_cluding'genera! public. '

The undersigned is directed to enclose a copy of draft instructions bringing
them in line with THE RIGHTS OF PERSONS WITH DISABLITIES ACT, 2016" with
regard to reservation for Persons with Benchmark Disabilities in the posts/services
“linder the Central Government, = oo L S SO U

“ T T The issueTof “reservation -—in-mmmeﬁemfm—-Pé rsens-with-Disabilities L S
‘judice in various cases in the Hon'ble Supreme Court including Civil Appeal '
- No.1567/2017 titled Siddaraju Vs State of Karnataka & QOrs and Review Petition {C)

No.36/2017 tagged with it. "

3. liis requested that the draft instructions may be examined and suggestions, if
any, may be sent to this Department within 15 days of the issue of this Office
‘Memorandum  through  e-mail only at  g.sreenivasan@nic.in and
debabrata.d13@nic.in. o

_ (Raju Saraswat)
Under Secretary to the Govt. of India
Tel No.: 011-23040279
011-23093074

~To ' v . S ,
-~ - {i) - The-Secretaries. of .all Ministries/Deparin nents of the Government of -~

, India : : : , _
iy The Secretary, Department of Financial Service, Ministry of Finance,
Jeevan Deep Building, Parliament. Street, ‘New Delhi, .in respect of
Public Sector Banks, Financial Institutions, Instrance Companies, efc.
(iiy  The Secretary, Department of Public Enterprises, CGO Compiex, Lodhi -
Road, New Dajhi ' : o
(iv)  The Chairman,Railway Board, Rail Bhavan, Delhi..

(v)  The Secretary, Union Public Service Commission/Supreme Court of .
india/ Election Commission of India/ Lok Sabha Secretariat/ ‘Rajya
Sabha ‘Secretariat/Cabinet Secretariat/Central Vigilance
Commission/President's Secretariat/ Prime Minister's Office/NIT! Aayog

(vi)  The Chairman, Staff Selection Commission, CGO Complex, Lodi Road,

~ New Delhi :

(viy The Chief_Commissioner of Persons with Disabilities, Office of the
Chief Commissioner for Disabilities, Sarojini House, 6, Bhagwan Das -
Road:New Delhi — 110001 - e D e

(vii) The Comptroller & Auditor General of India, Office of the Comptroller &
Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi. '




C 0.

Copy to ‘with the request to examine and provide comments on the points
concerning their Division:

()  Joint Secretary (S&V), DOPT
(i) Joint Secretary (Establishment), DOPT.
(i)  Joint Secretary (L&A), DOPT

Copy also to:

' \/Director, NiC, DOPT - with the request to immediately place this O.M. on the
website of this Depariment (What's New window) for information of all
~concerned.




N0.36035/02/2017-Estt (Res)
GOVERNMENT OF INDIA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS
DEPARTMENT OF PERSONNEL & TRAINING

North Block, New Delhi
Dated the June, 2017

DRAFT OFFICE MEMORANDUM

Subject: Reservation for the Persons with Benchmark Disabilities - reg.

With the notification of ‘THE RIGHTS OF PERSONS WITH DISABLITIES
ACT, 2016 on 28 December, 2016, which took effect from 19" day of April,
2017, the following instructions are issued in line with the provisions made
in this Act regarding reservation for Persons with Benchmark Disabilities in
the posts/services of the Central Government. Notwithstanding anything
contained in the earlier instructions issued so far on the subject, the
following instructions shall prevail in case of any contradiction with previous
_instructions issued so far. o

L 2. QUANTUM OF RESERVATION

(i) In case of direct recruitment, four per cent of the total number of
vacancies in the cadre strength in each group of posts i.e A, B, C and D shall
be reserved for persons with benchmark disabilities of which, one per cent
each shall be reserved for persons with benchmark disabilities under clauses
(a), (b) and (c) and one per cent, for persons with benchmark disabilities

under clauses (d) to (e), namely:-

(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attacks victims and muscular dystrophy;

(d) autism, intellectual disability, specific learning disability and mental
illness;

(e) multiplé disabilities from amongst persons under clauses (a) to (d)
including deaf-blindness,

in the posts identified for each disabilities.



(ii)  In case of promotion, four per cent of fotal number of vacancies in the cadre
strength in each group of posts i.e Group D and C posts, in which the element of direct
recruitment if any, does not exceed 75%, shall be reserved for Persons with
Benchmark Disabilities of which one per cent each shall be reserved for
persons with benchmark disabilities under clauses (a), (b) and (c) and one
per cent, for persons with benchmark disabilities under clauses (d) to (e),

namely:-

(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attacks victims and muscular dystrophy;

(d) autism, intellectual disability, specific learning disability and mental
iliness;

(e) multiple disabilities from amongst persons under clauses (a) to (d)
including deaf-blindness,

in the posts identified for each disabilities.

3. EXEMPTION FROM RESERVATION:

If any Department/Ministry in the Central Government considers it necessary
to exempt any establishment partly or fully from the provisions of
reservation for persons with benchmark disabilities, it shall make a reference
to the Department of Empowerment of Persons with Disabilities giving full
justification for the proposal, who having regard to the type of work carried
out in ‘any Government establishment by notification and subject to such
condition, if any, as may be specified in the notification, in consultation with
the Chief Commissioner of Persons with Disabilities (CCPD) may exempt any
Establishment from the provisions of reservation for persons with benchmark

disabilities.

4. IDENTIFICATION OF JOBS / POSTS:

The Department of Empowerment of Persons with Disabilities, Ministry of
Social Justice and Empowerment have identified the jobs/posts suitable to
be held by persons with benchmark disabilities and the physical requirement
for all such jobs/posts vide their Notification No.16-15/2010-DD-III dated
29" July, 2013. The jobs /posts given in Annexure C of the said




notification to be amended from time to time shall be used to give effect to
four per cent reservation to the persons with benchmark disabilities. It may,

however, be noted that:

(a) The nomenclature used for any job/ post shall mean and include
nomenclature used for other comparable jobs/posts having identical

functions.

(b) The list of jobs/posts notified by the Department of Empowerment of.
Persons with Disabilities is not exhaustive. The concerned Ministries/
Departments shall have the discretion to identify jobs / posts in addition to
the jobs/ posts already identified by Department of Empowerment of
Persons with - Disabilities. However, no Ministry/Department/Establishment
shall exclude any identified job/post from the purview of reservation at its

own discretion.
(c) If a job/ post identified for persons with benchmark disabilities is

shifted from one group or grade to another group or grade due to change in
the pay-scale or otherwise, the job/ post shall remain identified.

5. RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO OR MORE
CATEGORIES:

If a post is identified suitable only for one category of benchmark disability,
“reservation in that post shall be given to that category of persons with that
benchmark disability only. Reservation of 4% shall not be reduced in such
cases and total reservation in the post will be given to persons suffering
from that benchmark disability for which it has been identified. Likewise in
case the post is identified suitable for two or more categories of benchmark
‘disabilities, “reservation shall be " distributed between persons with those
categories of benchmark disabilities equally, as far as possible. It shall,
however, be ensured that reservation in different posts in the establishment
is distributed in such a way that the persons of all categories of benchmark
disabilities, as far as possible, get representation to the posts identified for

them.

6. APPOINTMENT AGAINST UNRESERVED VACANCIES: In the posts
which are identified suitable for persons with disabilities, a person with
disability cannot be denied the right to compete for appointment against an
unreserved vacancy. Thus a person with disability can be appointed against




an unreserved vacancy, provided the post is identified suitable for persons
with disability of the relevant category.

7. ADJUSTMENT OF CANDIDATES SELECTED ON THEIR OWN
MERIT:

In the posts which are identified suitable for persons with benchmark
disabilities, a person with benchmark disability cannot be denied the right to
compete for appointment against an unreserved vacancy. Thus a person
with benchmark disability can be appointed against an unreserved vacancy,
provided the post is identified suitable for persons with benchmark disability

of the relevant category.

Persons with benchmark disabilitier; selected on their own merit without
relaxed standards along with other candidates, will not be adjusted against
the reserved share of vacancies. The reserved vacancies will be filled up
separately from amongst the eligible candidates with benchmark disabilities
which will thus comprise persons with benchmark disability candidates who
are lower in merit than the last candidate in merit list but otherwise found
suitable for appointment, if necessary, by relaxed standards. It will apply in
case of direct recruitment as well as promotion, wherever reservation for
persons with benchmark disabilities is admissible.

8. SPECIFIED DISABILITY:

Following are the specified disabilities for the purpase of applicability of
reservation for Persons with Benchmark Disabilities:

1. Physical disability:-

A. Visual impairment-

(@) “blindness” means a condition where a person has any of the
following conditions, after best correction-

(i) total absence of sight; or
(ii)  visual acuity less than 3/60 or less than 10/200 (Snellen)
in the better eye with best possible correction; or



(iii) limitation of the field of vision subtending an angle of less
than 10 degree,

(b) “ow-vision” means a condition where a person has any of the
following conditions, namely:-

(i) visual acuity not exceeding 6/18 or less than 20/60 upto
3/60 or upto 10/200 (Snellen) in the better eye with best

possible corrections; or-
(i) - limitation of the field of vision subtending an angle of less

than 40 degree up to 10 degree.
B. Hearing impairment-

(a) “deaf” means persons having 70 DB hearing loss in speech

frequencies in both ears;
(b) “hard of hearing” means person having 60 DB to 70 DB hearing

loss in speech frequencies in both ears;

C. Locomotor disability (a person’s inability to execute distinctive
activities associated with movement of self and objects resulting from
affliction of musculoskeletal or nervous system or both), including-

(a) ‘leprosy cured person” r_ne_uan_s a person who has been cured of
leprosy but is suffering from-

(i) loss of sensation in hands or feet as well as loss of
sensation and paresis in the eye and eye-lid but with no
manifest deformity;

(i) manifest deformity and paresis but having sufficient
mobility in their hands and feet to enable them to engage
in normal economic activity;

(iii) extreme physicai deformity as well as advanced age which
prevents him/her from undertaking any gainful occupation,



(b)

()
(d)

(e)

and the expression “leprosy cured” shall construed accordingly;

“cerebral palsy” means a Group of non-progressive neurological
condition affecting body movements and muscle coordination,
caused by damage to one or more specific areas of the brain,
usually occurring before, during or shortly after birth;
“dwarfism” means a medical or genetic condition resulting in an
adult height of 4 feet 10 inches (147 centimeters) or less;
“muscular dystrophy” means a group of hereditary genetic
muscle disease that weakens the muscles that move the human
body and persons with multiple dystrophy have incorrect and
missing information in their genes, which prevents them from
making the proteins they need for healthy muscles. It is
characterised by progressive skeletal muscle weakness, defects
in muscle proteins, and the death of muscle cells and tissue;
“acid attack victims” means a person disfigured due to violent
assaults by throwing of acid or similar corrosive substance.

D. Intellectual disability, a condition characterised by significant limitation
both in intellectual functioning (rasoning, learning, problem solving) and in
adaptive behaviour which covers a range of every day, social and practical
skills, including-

(a)

(b)

“specific learning disabilities” means a heterogeneous group of
conditions wherein there is a deficit in processing language,
spoken or written, that may manifest itself as a difficulty to
comprehend, speak, read, write, spell, or to do mathematical
calculations and includes such conditions as perceptual
disabilities, dyslexia, dysgraphia, dyscalculia, dyspraxia and
developmental aphasia;

“autism spectrum disorder” means a neuro-developmental
condition typically appearing in the first three years of life that
significantly affects a person’s ability to communicate,
understand relationships and relate to others, and is frequently
associated with unusual or stereotypical rituals or behaviours.



Mental behaviour-

"mental illness” means a substantial disorder of thinking, mood,
perception, orientation or memory that grossly impairs judgment,
behaviour, capacity to recognise reality or ability to meet the
ordinary demands of life, but does not include retardation which is a
condition of arrested or incomplete development of mind of a person,
specially characterised by subnormality of intelligence.

E. Multiple Disabilities (more than one of the above specified disabilities)
including deaf blindness which means a condition in which a person may
have combination of hearing and visual impairments causing severe
communication, developmental, and educational problems.

9. DEGREE _OF DISABILITY FOR RESERVATION: Only “person with
benchmark disability” would be eligible for reservation in posts/services with
not less than forty per cent of a specified disability where specified disability
has not been defined in measurable terms and includes a person with
disability where specified disability has been defined in measurable terms, as
certified by the certifying authority. A person who wants to avail of benefit of
.reservation will have to submit a Disability Certificate issued by a Competent

Authority.

10. Application for disability certificate

(i) Any person with specified disability may apply in FORM-I for a disability
certificate either online through Unique Disability - Identity Portal
(www.swavlambancard.gov.in) or submit the physical application to -

(a) a medical authority or any other notified competent authority to
issue such a certificate in the district of the applicant’s residence as
mentioned in the proof of residence in the application; or

(b) the concerned medical authority in a government hospital where he
may be undergoing or may have undergone treatment in
connection with his disability:

Provided that where a person with disability is a minor or suffering from
intellectual disability or any other disability which renders him unfit or




unable to make such an application himself, the application on his behalf
may be made by his legal guardian. '

(i) The application shall be accompanied by-

(a)
(b)
(c)

No cther proof of residence shall be required from the applicant who has
aadhar enrolment number.

11.

proof of residence;
two recent passport size photographs; and
aadhar number or aadhar enrolment number, if any

Issue of disability certificate

()

(i)

(ifi)

On receipt of an online application as mentioned above, the medical
authority shall, verify the information as provided by the applicant
and shall assess the disability in terms of the relevant guidelines
issued by the Central Government and after satisfying himself that
the applicant is a person with disability, issue a disability certificate
in his favour through the UDID portal.

Provided that the State Governments or UT Administration shall
continue to issue certificate of disability manually for a period of six
months.

For applications other than online mode, the medical authority shall
ensure that application is converted to the online mode and shall
follow the same procedure as mentioned above for issuing of
disability certificate.

The disability certificate shall be issued within a month from the
date of receipt of the application by the medical authority.

(iv) The medical authority shall, after due examination -



(a) Issue a permanent disability certificate in cases where there
are no chances of variation over time in the degree of
disability; or

(b) give a temporary disability certificate and indicate the period
of validity in the certificate, in cases where there is any
chance of variation over time in the degree of disability.

(v) If an applicant is found ineligible for issue of disability
certificate, the medical authority shall convey the reasons to
him in writing under FORM-II within a period of one month

from the date of receipt of the application.

12. At the time of initial appointment and promotion against a vacancy
reserved for persons with benchmark disabilities, the appointing authority
shal! ensure that the candidate is eligible to get the benefit of reservation,

13. COMPUTATION OF RESERVATION:

Reservatlon for persons with benchmark disabilities in case of Group C and
Group D posts shall- be computed on the basis of total number of vacancies
occurring in all Group C or Group D posts, as the case may be, in the
establishment, although the recruitment of the persons with disabilities
would only be in the posts identified suitable for them. The number of
vacancies to be reserved for the persons with disabilities in case of direct
recruitment to Group 'C' posts in an establishment shall be computed by
taking into account the total number of vacancies arising in Group 'C' posts
for being filled by direct recruitment in a recruitment year both in the
identified and non-identified posts under the establishment. The same
procedure shall apply for Group 'D' posts. Similarly, all vacancies in
promotion quota shall be taken into account while computing reservation in
promotion in Group 'C' and Group 'D' posts. Since reservation is limited to
identified posts only and number of vacancies reserved is computed on the
basis of total vacancies (in identified posts as well as unidentified posts), it is
possible that number of persons appointed by reservation in an identified

post may exceed four per cent.




14. Reservation for persons with benchmark disabilities in Group 'A' or
Group 'B' posts shall be computed on the basis of tota| number of vacancies
occurring in direct recruitment quota in the cadre in all the Group A posts or
Group 'B' posts respectively, and the computation of total vacancies shall
include vacancies arising in the identified and non-identified posts,

15. EFFECTING RESERVATION - MAINTENANCE OF ROSTERS:

Disabilities - one each for Group 'A' posts filled by direct recruitment, Group
'B' posts filled by direct recruitment, Group 'C’' posts filled by direct
_recruitment, Group 'C' posts filled by promotion, Group 'D' posts filled by
direct recruitment and Group 'D' posts filled by promotion.

(b) Each register shall have cycles of 100 points and each cycle of 100 points
shall be divided into four blocks, comprising the following points:

1st Block - point No.1 to point No.25

2nd Block - point No. 26 to point No.50
3rd Block - point No.51 to point No. 75
4th Block - point No.76 to point No.100

(c) Points 1, 26, 51 and 76 of the roster shall be earmarked reserved for
persons with benchmark disabilities - one point for each of the four
categories of disabilities. The Head of the establishment shall ensyre that
vacancies identified at S|. No.1, 26, 51 and 76 are earmarked for the
respective categories of the Persons with benchmark disabilities. However,
the Head of the establishment shall decide the placement of the selected
candidate in the roster register.

(d) All the vacancies in Group C posts falling in direct recruitment quota
arising in the establishment shall be entered in the relevant roster register,
If the vacancy falling at point no. 1 is not identified for the Person with



Likewise, a vacancy falling at any of the points from 26 to 50 or from 51 to
75 or from 76 to 100 shall have to be filled by the Persons with Benchmark
Disabilities. The purpose of keeping points 1, 26, 51 and 76 as reserved is to
fill up the first available suitable vacancy from 1 to 25, first available suitable
vacancy from 26 to 50, first available suitable vacancy from 51 to 75 and
first available suitable vacancy from 76 to 100 by persons with benchmark

disabilities.

(e) There is a possibility that none of the vacancies from 1 to 25 is suitable
for any category of the Person with Disability. In that case two vacancies
from 26 to 50 shall be filled as reserved for persons with disabilities. If the
vacancies from 26 to 50 are also not suitable for any category, three
vacancies shall be filled as reserved from the third block containing points
from 51 to 75. This means that if no vacancy can be reserved.in a particular
block, it shall be carried over into the next block

(f) After all the 100 points of the roster are covered, a fresh cycle of 100
points shall start.

(g) If the number of vacancies in a year is such as to cover only one block
(say 25 vacancies) or two (say 50 vacancies), the category of the disabled
should be accommodated as per the roster points. However, in case the said
vacancy is not identified for the respective category, the Head of the
establishment shall decide the category on the basis of the nature of the
post, the level of representation of the specific disabled category in the

concerned grade/post etc.

(h) A separate roster shall be maintained for group C posts - one for the
posts filled by direct recruitment and another for posts filled by promotion.
Likewise, two separate rosters shall be maintained for Group D posts.

(i) Reservation for persons with disabilities in Group 'A' or Group 'B' posts
shall be computed on the basis of total number of vacancies occurring in
direct recruitment quota in all the Group 'A' posts or Group 'B' posts
respectively, and the computation of total vacancies shall include vacancies
arising in the identified and non-identified posts in the cadre. Separate
rosters for Group 'A' posts and Group 'B' posts in the establishment shall be

maintained."




16. INTER SE EXCHANGE AND CARRY FORWARD OF RESERVATION IN
CASE OF DIRECT RECRUITMENT:

CASE OF UihELL RELAM ===

(a) Reservation for each of the categories of persons with benchmark
disabilities identified for reservation shall be made separately. If the nature
of vacancies in an establishment is such that a given category of person
cannot be employed, the vacancies may be interchanged among the
categories identified for reservation. However, the Head of the establishment
shall ensure that the reasons for interchange may be recorded in writing
before effecting the same.

(b) Where in any recruitment year any vacancy cannot be filled up due to
non availability of a suitable person with benchmark disability or for any
other “sufficient reasons, such vacancy shall be carried forward in the
succeeding recruitment year and if in the succeeding recruitment year also
suitable person with benchmark disability is not available, it may first be
filled by interchange among the identified categories for reservation purpose
and only when there is no person with disability available for the post in that
year, the employer shall fill up the vacancy by appointment of a person,
other than a person with disability. The Government establishment shall
interchange vacancies only if due Pprocess of recruitment to fill up the
vacancies meant for persons with benchmark disabilities has been complied

with.

(c) If any vacancy reserved for any category of benchmark disability’
cannot be filled due to non-availability of a suitable person with that
benchmark disability or, for any other sufficient reason, such vacancy shall
be carried forward as a 'backlog reserved vacancy' to the subsequent

recruitment year.

In the subsequent recruitment year the 'backlog reserved vacancy' shall be
treated as reserved for the category of disability for which it was kept
reserved in the initial year of recruitment. However, if a suitable person with
that benchmark disability is not available, it may be filled by interchange
among the categories of benchmark disabilities identified for reservation. In
case no suitable person with benchmark disability is available for filling up
the vacancy in the succeeding year also, the employer may fill up the
vacancy by a person other than a person with benchmark disability. If the
vacancy is filled by a person with benchmark disability of the category for
which it was reserved or by a person of other category of benchmark



disability by inter se exchange in the subsequent recruitment year, it will be
treated to have been filled by reservation. But if the vacancy is filled by a
person other than a person with benchmark disability in the subsequent
recruitment year, reservation shall be carried forward for a further period
upto two recruitment years whereafter the reservation shall lapse. In these
two subsequent years, if situation so arises, the procedure for filling up the
reserved vacancy shall be the same as followed in the first subsequent

recruitment year.

17. In order to ensure that cases of lapse of reservation are kept to the
minimum, any recruitment of the disabled candidates shall first be counted
against the additional quota brought forward from previous years, if any, in
their chronological order. If candidates are not available for all the
vacancies, the older carried forward reservation would be filled first and the
‘current vacancies would be carried forward if not filled up.

18. CONSIDERATION ZONE, INTERSE EXCHANGE AND CARRY
FORWARD OF RESERVATION IN CASE OF PROMOTION

(a) While filling up the reserved vacancies in Group C or Group D by
promotion by selection, if any, the candidates with benchmark disabilities,
who are within the normal zone of consideration, shall be considered for
promotion. Where adequate numbers of the candidates with benchmark
disabilities of the appropriate category of disability are not available within
the normal zone, the zone of consideration may be extended to five times
the number of vacancies and the candidates with Benchmark disabilities
falling within the extended zone may be considered. In the event of non-
availability of candidates even in the extended zone, the reservation can be
exchanged so that vacancy can be filled by a person with other category of
benchmark disability, if possible. If it is not possible to fill up the post by
reservation, the vacancy in the post may be filled by a person other than a
Person with Benchmark disability and the reservation shall be carried
forward for upto three subsequent recruitment years, whereafter it shall

lapse.




(b) In posts filled by promotion by non-selection in Group C or Group D,
the eligible candidates with benchmark disabilities shall be considered for
promotion against the reserved vacancies and in case no eligible candidate
of the appropriate category of disability is available, the vacancy can be
exchanged with other categories of benchmark disabilities identified for it. If
it is not possible to fill up the post by reservation even by exchange, the
reservation shall be carried forward for upto three subsequent recruitment
years, whereafter it shall lapse. ' '

19. HORIZONTALITY OF RESERVATION FOR PERSONS WITH
BENCHMARK DISABILITIES:

Reservation for backward classes of citizens (SCs, STs and OBCs) is called
vertical reservation and the reservation for categories such as persons with
benchmark disabilities and ex-servicemen is called horizontal reservation.
Horizontal reservation cuts across vertical reservation (in what is called
interlocking reservation) and persons selected against the quota for persons
with benchmark disabilities have to be placed in the appropriate category
viz. SC/ST/OBC/General candidates depending upon the category to which
they belong in the roster meant for reservation of SCs/STs/OBCs. To
illustrate, if in a given year there are two vacancies reserved for the persons
with benchmark disabilities and out of two persons with benchmark
disabilities appointed, one belongs to a Scheduled Caste and the other to
general category, then the benchmark disabilities SC candidate shall be
adjusted against the SC point in the reservation roster and the general
candidate with benchmark disability against unreserved point in the relevant
reservation roster. In case none of the vacancies falls on point reserved for
the SCs, the benchmark disability candidate belonging to SC shall be
adjusted in future against the next available vacancy reserved for SCs.

20. Since the persons with benchmark disabilities have to be placed in the
appropriate category viz. SC/ST/OBC/General in the roster meant for
reservation of SCs/STs/OBCs, the application form for the post should
require the candidates applying under the quota reserved for persons with
benchmark disabilities to indicate whether they belong to SC/ST/OBC or

General category.



21. RELAXATION IN AGE LIMIT:

(i) Upper age limit for persons with benchmark disabilities shall be
relaxable (a) by ten years (15 years for SCs/STs and 13 years for OBCs) in
case of direct recruitment to Group 'C' and Group 'D' posts; (b) by 5 years
(10 years for SCs/STs and 8 years for OBCs) in case of direct recruitment to
Group 'A' and Group 'B' posts where recruitment is made otherwise than
through open competitive examination; and (c) by 10 years (15 years for
SCs/STs and 13 years for OBCs) in case of direct recruitment to Group A and
Group B posts through open competitive examination.

(i) Relaxation in age limit shall be applicable irrespective of the fact
whether the post is reserved or not, provided the post is identified suitable
for persons with benchmark disabilities.

22, RELAXATION OF STANDARD OF SUITABILITY:

If sufficient number of person with benchmark disabilities candidates is not
available on the basis of the general standard to fill all the vacancies
reserved for them, candidates belonging to this category may be selected on
relaxed standard to fill up the remaining vacancies reserved for them
provided they are not found unfit for such post or posts. Thus, to the extent
the number of vacancies reserved for persons with benchmark disabilities
cannot be filled on the basis of general standards, candidates belonging to
this category may be taken by relaxing the standards to make up the
deficiency in the reserved quota subject to the fitness of these candidates for

appointment to the post/posts in question.

23. MEDICAL EXAMINATION:

As per Rule 10 of the Fundamental Rules, every new entrant to Government
Service on initial appointment is required to produce a medical certificate of
fithess issued by a competent authority. In case of medical examination of a
person with benchmark disabilities for appointment to a post identified as
suitable to be held by a person suffering from a particular kind of disability,
the concerned Medical Officer or Board shall be informed beforehand that



the post is identified suitable to be held by persons with benchmark
disabilities of the relevant category and the candidate shall then be
examined medically keeping this fact in view.

24, EXEMPTION FROM PAYMENT OF EXAMINATION FEE AND
APPLICATION FEE:

Persons with benchmark disabilities shall be exempted from payment of
application fee and examination fee, prescribed in respect of competitive
examinations held by the Staff Selection Commission, the Union Public
Service Commission etc. for recruitment to various posts. This exemption
shall be available only to such persons who would otherwise be eligible for
appointment to the post on the basis of standards of medical fitness
prescribed for that post (including any concession specifically extended to
the persons with benchmark disabilities) and who enclose disability
certificate from a competent authority with the application form in support of

their claim of disability.

25. NOTICE OF VACANCIES:

In order to ensure that persons with benchmark disabilities get a fair
opportunity in consideration for appointment to a vacancy in an identified
post, the following points shall be kept in view while sending the requisition
notice to the SSC, the UPSC etc. and while advertising the vacancies: -

(i) Number of vacancies reserved for SC/ST/OBC/Ex-servicemen/Persons
with Benchmark Disabilities should be indicated clearly. As regards Persons
with Benchmark Disabilities, the vacancies shall be further reported
separately for the following four categories of benchmark disabilities.

First category
(a) blindness and low vision;
Second category.
(b) deaf and hard of hearing;
Third category
(¢) locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attacks victims and muscular dystrophy:




Fourth category
(d) autism, intellectual disability, specific learning disability and

mental iliness;
(e) multiple disabilities from amongst persons under clauses (a) to (d)

including deaf-blindness,

in the posts identified for each disabilities.

(ii) In case of vacancies in posts identified suitable to be held by persons
with benchmark disabilities, it shall be indicated that the post is identified

for:-

First category
(a) blindness and low vision;
Second category
(b) deaf and hard of hearing;
Third category
(c) locomotor disability including cerebral palsy, leprosy cured,
o ~ dwarfism, acid attacks victims and muscular dystrophy;
Fourth category
’r (d) autism, intellectual disability, specific learning disability and mental
illness;
(e) multiple disabilities from amongst persons under clauses (a) to (d)
including deaf-blindness,

in the posts identified for each disabilities, as the case may be, and that the
persons with benchmark disabilities belonging to the category/categories for
which the vacancy in the post is identified shall be allowed to apply even if
no vacancies are reserved for them. Such candidates will be considered for
selection for appointment to the post by general standards of merit, if the
- post identified suitable for them.

(iii) In case of vacancies in posts identified suitable for persons with
benchmark disabilities, irrespective of whether any vacancies are reserved or
not, the categories of disabilities viz



(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attacks victims and muscular dystrophy;

(d)  autism, intellectual disability, specific learning disability and
mental illness;

(e) multiple disability from amongst persons under clauses (a) to (d)
including deaf-blindness,

for which the post is identified suitable alongwith functional
classification and physical requirements for performing the duties
attached to the post shall be indicated clearly.

(iv) It shall also be indicated that the above-mentioned four categories of
persons with benchmark disabilities shall alone be eligible for the benefit of
reservation under the category of persons with benchmark disabilities.
Persons with benchmark disabilities means a person with not less than forty
percent of a specified disability where specified disability has not been
defined in measurable terms and includes a person with disability where
specified disability has been defined in measurable terms, as certified by the

certifying authority.
26. Notification of vacancies to the Special Employment Exchange:-

() The following vacancies shall be notified by the establishments to the
special employment exchange namely:-

(a) vacancies in posts of a technical and scientific nature carrying a
basic pay in Level 6 or more per month occurring in Central

Government establishments; and

(c) vacancies which the employer of the Central Government
establishment may circulate to the special employment exchange
outside the State or Union territory in which the establishment is
situated, as may be notified in the Official Gazette.

(ii) The Government establishment shall send the copy of the notification
of vacancies to the concerned Vocational Rehabilitation Centre for persons
with disabilities.



(ili)y The vacancies other than those specified in sub-rule (1) shall be notified
to the local special employment exchange concerned and the Government:
establishment shall send a copy of the notification of vacancies to the
concerned Vocational Rehabilitation Centre for persons with disabilities.

27. Form and manner of notification of vacancies to the Special
Employment Exchange:-

(1) The Government establishment shall notify the vacancies in writing to
the concerned special employment exchange, and furnish the following
particulars in respect of each type of vacancy, namely:- .
(a) Name and address of the employer;
(b) Telephone number of the employer;

(c) Nature of vacancy, namely;-
(i) Designation of workers required;

(i) Description of duties
(iii)  Physical requirements for the job, namely, visual
accuracy, frequent movement or walking, continuous

. long hours sitting and other physical requirements;
(iv)  Qualification requirements, namely:-

(i) essential; :

(i) desirable;
(v) Age limit, if any; :
(vi) Whether women are eligible?

(d) number of vacancies reserved for persons with disabilities, that
is, persons with physical, visual, hearing, intellectual and mental
iliness-
(i) regular;
(i) temporary;
(e) pay and allowances;
(f) place of work, that is, name of town and village and district in
which it is situated;
(g) probable date by which the vacancy will be filled;
(h) particulars regarding interview/test of applicants, namely;-
(i) date of interview or test;
(i) time of interview or test;
(ili) place of interview or test;
(iv) designation and address of the person to whom applicants
should report;
(v) any other relevant information,



(2) The appropriate Government shall re-notify the vacancies to the
concerned special employment exchange, if there is any change in the
particulars already furnished to the special employment exchange and
vocational rehabilitation centre for persons with disabilities under this rules.

28. Time limit for the notification of vacancies:-

(1) The vacancies, required to be notified to the local special employment
exchange, shall be notified at least thirty days before the date on which the
applicants are to be interviewed or tested, where interview or test held, or
the date on which vacancies are intended to be filled, if no interview or test

is held.

(2) An employer of the Government establishment shall furnish to the
concerned special employment exchange, the result of the selection within
fifteen days from the date of selection.

29, Submission of Returns:-

(1) An employer of the Government establishment shall furnish to the
local special employment exchange returns once in every three
months in Form PDER-I and once in every two months in Form PDER-

I1.

(2) The return shall be furnished within thirty days of the respective dates
that is, 31st March, 30th June, 30th September and 31st December.
(3) The two months return shall be furnished within thirty days of the due

date as may be notified by the appropriate Government in the Official

Gazette.
30. Form in which record to kept by en employer:-

Every employer of the Government establishment shall maintain the record
of employees with disabilities in Form PDER IIL.

31. CERTIFICATE BY REQUISITIONING AUTHORITY:

In order to ensure proper implementation of the provisions of reservation for
persons with benchmark disabilities, the requisitioning. authority while
sending the requisition to the UPSC, SSC etc. for filling up of posts shall
furnish the following certificate to the recruiting agency.-



"1t is certified that the requirements of the 'THE RIGHTS OF PERSONS WI TH
DISABLITIES ACT, 2016 on 28" December, 2016, which took effect from
19" day of April, 2017 and the policy relating to reservation for persons with
benchmark disabilities has been taken care of while sending this requisition.
The vacancies reported in this requisition fall at poINtS NO...........ex of cycle
NOviverisnses of 100 point reservation roster out of which........... number of
vacancies are reserved for persons with benchmark disabilities."

32. ANNUAL REPORTS REGARDING REPRESENTATION OF PERSONS
WITH _BENCHMARK DISABILITIES:

(i) The Ministries/Departments shall continue to upload data on
representation of Persons with Benchmark Disabilities along with data on
SCs, STs, OBCs in respect of posts/services under the Central Government
on the URL. i.e. www.rrcps.nic.in as on 15t January of every year. All
Ministries/Departments have been provided respective usercode and
password with guidelines for operating the URL. :

(ii) Soon after the 15t January of every year, each appointing authority shall
send on—Iigﬂé data relating to Persons with Disabilities along with SCs, STs
‘and OBCs'to its administrative Ministry/Department, which shall scrutinize
the information received from all appointing authorities under it and upload
the same on the URL. Ministry/Department shall consolidate information in
respect of all attached and subordinate offices under its administrative
control and submit the same through the URL to the Department of
Personne! and Training immediately. The hardcopy of data uploaded on-the
URL need not to be sent to Department of Personnel and Training.

(iiiy The following points may be kept in view while uploading the data on
the URL:-

(a) The data sent to the DOPT should not include information in
respect of public sector undertakings, statutory, semi-Government
and autonomous bodies. Statutory, semi-Government  and
autonomous bodies which shall furnish consolidated information ‘to
the administrative Ministry/Department concerned, who may
scrutinize, monitor and maintain it at their own level.



(b) The attached/subordinate offices shall send data to their
administrative Ministry/Department only through the URL and shall
not send it directly to the DOPT.

(c) The figures in respect of Persons with benchmark Disabilities
shall include persons appointed by reservation as well as appointed

otherwise.

(d) The data relates to persons and not to posts. Therefore, while
furnishing data, the posts lying vacant etc. should not be taken into
account. Persons on deputation should be included in the
establishment of the borrowing Ministry/Department/Office and not
in the parent establishment. Persons permanent in one grade but
officiating or holding temporary appointment in the higher grade shall
be included in the figures relating to the Class of service to which the

higher grade belongs.
33. Grievance Redressal Mechanism:

(1) Every Government establishment shall appoint one or more Grievance

Redressal Officer not below the rank of a Gazetted Officer:

Provided that where it is not possible to appoint any Gazetted Officer, an
officer of reasonable seniority shall be appointed as a Grievance Redressal

Officer.

(2) The grievance redressal officer shall maintain a register of complaints
and soft copy specifically maintained for the purpose and separate page shall
be allotted for each complaint.

(3) The grievance redressal officer shall record the following particulars in
the register, namely:- :

(a) date of complaint;

(b) name of complainant;

(c) name of the person who is enquiring the complaint;

(d) place of incident;

(e) the name of the establishment or person against whom the
complaint is made;

(f)  gist of the complaint;



(g) any additional information;

(h) documentary evidence, if any;

(iy  date of disposal of by the grievance redressal officer;

(j)  details of disposal of the appeal by the district level committee; and
(k) any other information.

34. LIAISON OFFICER FOR _PERSONS WITH BENCHMARK
DISABILITIES:

Liaison Officers 4app'ointed to look after reservation matters for SCs/STs shall
also work as Liaison Officers for reservation matters relating to persons with
benchmark disabilities and shall ensure compliance of these instructions

35. All the Ministries/Departments are requested to bring the above
instructions to the notice of all appointing authorities under their control.

(G. Srinivasan)

Deputy Sécretary to the Govt. of India
Ph.N0.23093074

(i) All Ministries/Departments of the Govt. Of India

(i) Department of Financial Service, Ministry of Finance, Jeevan Deep
Building, Parliament Street, New Delhi

(iii) Department of Public Enterprises, CGO Complex, Lodhi Road, New Dethi
(iv) Railway Board, Rail Bhavan, Delhi.

(v) Union Public Service Commission/Supreme Court of India/ Election
Commission of India/ Lok Sabha Secretariat/ Rajya Sabha
Secretariat/Cabinet Secretariat/Central Vigilance Commission/President's
Secretariat/ Prime Minister's Office/Planning Commission.

(vi) Staff Selection Commission, CGO Complex, Lodi Road, New Delhi

(vii) Office of the Chief Commissioner for Disabilities, Sarojini House, 6,
Bhagwan Das Road,New Delhi - 110001 }

(viii) Office of the Comptroller & Auditor General of India, 10, Bahadur Shah
zafar Marg, New Delhi.

(x) All Officers and Sections in the Ministry of Personnel, Public Grievances
and Pensions and all attached/subordinate offices of this Ministry.
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' [See mie 1{5}}

No. .- -~ Dated :

To,
(Name and address of apphcant

for Dlsabdw Cerhﬁcate)

“Sub: Rp1ect10n ot Auphca‘tlon'for—DlsabﬂlW Cer’c_ﬁcate

Sll‘ / Madam

Please refer to your apphcatlon dated____ for issue of a Disability

Certificate for the follomr;g disability:

2. Pursuant to the above apphca’uon you have been examined by the
Tanidersignedy” Medical Board on.:. .-and-I regret-to inform that, for the

reasons mentioned below, it is not posmble to issue a
your favour:
@)
(i)
3. In case you are. aggrleved by the rejection of your apphcatlon you may

, requesting for review of this decision.

. represent to_

Yours faithfully, -

(Authorised Signatory of-the notified Me‘d_i_éal Authority)

(Name and Seal)

[File'No. 03-01/2017-DD-III].

‘ [Dolly Chakrabarty]
_Joint Secretary to the Government of India

disability certificate in

e e 30




FORM PDER -I
(Return by the Employer)

[See rule 12 I4(1}]

Quarterly return to be submitted to the Special Employment Exchange for
the QUuarter €IAed. oo e

Name and Address of the Employer.....c.c.oooooiiii. e,

Whether - Head OffiCe. . ettt e,

Branch Office...ccoviieiiiiiiii
Nature of business/principal ACHVIY . ..evreireeeee e, e

"1(2) EMPLOYMENT |

Total number of persons including working proprietors/ partners/
comrmission agents/contingent paid and contractual workers, on the pay
rolls of the Establishment excluding part-time workers and apprentices.
(The figures should include every person whose wage or salary is paid by the

establishment).

On the last working day of the previous quarter

disabilities  from
amongst persons
with under
clauses (a) to (d]
of the including
deaf-blindness 0}
sub section (1) of
section 34 of the

Blindness Deaf Locomotive - disability Autism, Multiple
and including cerebra; intellectual

and hard palsy, leprosy cured| disability,
1 C of hearing dwarfism, acid attacl specific
ow vision . .

victims and musculal learning

dystrophy disability anc

mental illness
Act




! On the last working day of the quarter under report

| Blindness Deaf Locomotive  disability Autism, | Multiple
| and including cerebra) intellectual disgbilities  fronm
and har palsy, leprosy cured| disability, | amongst person:
low vision of hearing dwarfism, acid attach specific Iwith unde:
victims and musculal learning clauses {a) to (d
dystrophy disability and of the including
mental illness | deaf-blindness o
sub section (1) o
section 34 of the
Act
L

Men with disability

Women with disability

Total

(a) - Please indicate. the main reasons for any increase or decrease in
employment if the increase or decrease is more than 5% during the quarter.

2.Vacancies:- Vacancies carrying total emoluments as per prevailing
minimum wage per month and of over three months duration. ‘

{a) Number of vacancies occurred and notified during the quarter and the
number filled during the quarter (Separate figures may be given for men with
disability arid women with disability).

Number of vacancies which come within the purview of the Act.

Occurred Notified Filled Source

(Describe the source from which filled)

Local/Special Employment General Employment Exchange

Exchange _
1. 2 3 4 5
(b)Reasons for not notifying all vacancies occurred during the quarter under
report VIde 2(a) ..o

3.Manpower Shortages

Vacancies/posts unfiled because of shortage of suitable applicants.

- 2%~



"Name of the occupation or Number of unfiled vacancies/posts
Designation of the posts

Essential Essential Experience
Quelification experience . Not Necessary
1. 2. 3. 4.

Please list any other occupations for which this establishment had recently any
difficulty in obtaining suitable applicants.

Signature of employer

To

The-Employment Exchange

SE

Note:- This return relates to quarters ending 31st March/30% June/30t
September and 31st December and shall be rendered to the local Special
Employment Exchange within thirty days after the end of the quarter

concerned.




Form PDER-II

[see rule 32 14(1}]

!

Occupational return to be submitted to the local Special Employment
Exchange once in two years.

Name and Address of the
EmplOYeT ..o

Nature of business

(describe what the establishment makes or does as its principal activity)

1. Total number of persons on the pay rolls of the establishment on
Specify date............ (This figure should include every person whose
‘wage or salary.is paid by the establishment)(Separate figures for men
with disability and women with disability may be given). ‘

2. Occupational Classification of all employees as given in item -1 above.
(please give below the number of employees in each occupation

separately
Occupation Number of Employees
Use exact terms Men with Women with Tot
Disability Disability al
Such as Engineer Please give as
(Mechanical); far as possible
Teacher approximate
(domestic/science) number of
; Officer on Duty Z:zﬁn cesin
(actgary] . occupation you
Assistant Director are likely to fill
(Metallurgist); ‘during the next
Scientific Assistant calendar year
(chemist); Research due to
Officer (economist); retirement.
Instructor
(carpenter);
1. 2. 3. 4. 5. 6. 7. 8. 9

~30 -



Name and Address of the Employer

" Whether -

Branch Office

FORM PDER ~lIII
[See rule 34 15]

Head Office.....cccoeevnneenn. e

Nature of business/principal activity: ................... s

Total number of persons on the pay rolls of the establishment (This figure
should include every person whose wage or salary is paid by the

estabhshmen 1).

Total number of disabled persons (diSabﬂity—Wise) on the payroll of the
estabhshment(Thls figtire should include every person with dlsab_hty whose
wage or salary is paid by the establishment).

(a) Occupational qualification of all employees as given in item 5
above(Please give below the number of employees in each

occupation separately.

Occupation

Use exact terms Men with

Disability

Such as Engineer
(Mechanical);
Teacher
(domestic/science)

; Officer on Duty
(actuary);
Assistant Director
(Metallurgist);
Scientific Assistant
(chemist); Research
Officer (economist);
Instructor

Number of Employees
Women with

Disability al

Tot

Please give as
far as possible
approximate
number of
vacancies in
each
occupation you
are likely to fill -
during the next
calendar year
due to
retirement.

(carpenter};

L




Supervisor(tailor) C
Fittef(internal
Combustion engine); |
Inspector A
Sanitary),Superintendent
Office};apprentice Y

Electrician)

Total

The Employment Exchange

Signature of Employer

(please fill in here the address of your local Special Employment

Exchange)

Note: Total of column 8 under item 2 should corres

against item-1.

pond to the figure given



(b)Please  indicate the main reasons for any increase or decrease in
employment if the incréase or decrease is more than 5% during the

7 Vacancies: Vacancies carrying total emoluments as per prevailing
minimum wage per month and of over three mon'ths duraticn.
( ) Nu_mber of vacancies occurred and notified during the quarter and the

number ﬁ]led dunng the qUaI‘tef o B

Number of vacancies which come within the purview of the Act

Occurred Notified Filled Sources
Local ‘ General (Describe the
Special Employment _ Source form
Employment , ‘ which filled
w Exchange b
1 2 3 4 5
Total

(b) Reasons for not notifying all vacancies occurred dunng the quarter

under report vide (2)2........ceevenen.
3. Manpower shortages

Vacancies /posts unfiled because of shortage of suitable applicants.
Number of unfiled vacancies/posts

Name of the occupation or
Experience

Designation of the posts
Essenti Essential
Qualification _experience Not Necessary
2, 2. 3. 7 4

Please list any other occuna’cmns for which this estabhsbment had recently a:ay

_difficulty in obtaining suitable applicants. ...

Signature of employer




Annexure A
RESERVATION ROSTER FOR PERSONS WITH DISABILITIES

Year of Cycle | Name of Whether identified suitable for persons | Unreserved | Name bf the | whether the | Remarks,
Recruitment | -Mo. Post with disabilities suffering from* or - persons ~ persons if any
and ' Reserved** appointed appointed is
Point , ' b and date of in 1st, 2nd,
No. appoidtment 3rd and 4th
1st 2nd 3rd 4th | Category or
Category | Category | Category Category '

None™**

|
* 1st Caiteqorv

(a) t?hndness and low vision

2nd Category
(b) deaf and hard hearnng
3™ Category
(c) locomotor disability including cerebral
4™ Category
(d) autism, intellectual disability, specific lering disability and mental iliness
(e) multiple disabilities from amongst persons under clauses (a) to (d)

palsy, leprosy cured, dwarfism, acid attacks victims and muscular dystrophy

**If identified reserved, write 15! category/2™ category/3™ Category/4th category, as the case may be, otherwise write UR

**Write 1% category/2™ c;ategory/3rd category/4™" category or None, as the case may be

— 2l ~







